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September 3, 2015 

 
U.S. Railroad Retirement Board 
Honorable Three Member Board 
Michael S. Schwartz, Chairman 
Walter A. Barrows, Labor Member 
Steven J. Anthony, Management Member 
 
 
Gentlemen: 
 
Having paid into railroad retirement for over forty years ending in 2006 upon my retirement as 
a National Vice-President, Brotherhood of Locomotive Engineers & Trainmen-IBT Rail 
Conference, serving in many different Local Organization offices that served and assisted 
railroaders and their families and taking a very active interest in the Railroad Retirement Board 
by always attending annual Labor Member’s Informational Conferences missing only two in 35 
years, I guess you could say I know a little bit about the workings of the Board in terms of 
service to the eligible railroad employees applying for benefits and observations from “the 
field”. Although RRB has the very best, most courteous, competent and knowledgeable 
employees of any entity I have ever encountered, I hope you realize, in the railroad community 
culture there is almost always one or two people from the different organizations that become 
the “go too” guys that the railroader will inevitably go to with questions and assistance when 
illness strikes making them unable to work and they are making decisions on RRB benefits and 
insurance benefits. As a result of my many accumulated relationships and contacts throughout 
the Southeast, at the time of my retirement I had become known as the person who was most 
willing to help with anything from initial questions to writing Requests for Reconsideration and 
in assistance at Hearings before the RRB Bureau of Hearing and Appeals. Therefore, I agreed to 
continue in this service after retirement at the request of a law firm agreeing that my 
“employment” would be dedicated only to this type service and provided to anyone referred to 
me by the many BLE-T Divisions and Locals throughout the southeast. This has resulted in 
hundreds of calls and giving me perhaps the best vantage point possible to observe on a regular 
basis the average railroad employee applying for disability and occupational disability within 
the southeast and I am proud to say that not one time has there ever been a fee charged for my 
service even in a Hearing before a Hearings Officer.  
 
Please forgive me for that lengthy bio but I think it was necessary to qualify my involvement 
with RRB over almost 49 years before I tell you the purpose of my letter. That purpose being to 
respectfully inform you that you, the current Three Member Board, have the dubious 
distinction of overseeing a dramatic shift in the way RRB handles disability applications. That 



“dramatic shift” and “agency policy change” which began in May, 2015 is the most outrageous 
and unnecessary policy decision resulting from an isolated criminal conspiracy at LIRR occurring 
over seven years ago. What happened at the LIRR is extremely unfortunate, but it does not 
justify an overreaction by RRB that will affect innocent disability applicants on the remaining 
99% of U.S. railroads. Your new policy change obstructs the ability, knowledge and experience 
of the extremely competent employees who work diligently as examiners in the Rating Section. 
It creates a process that is untenable, inefficient and yes, totally unnecessary. When this radical 
new policy and treatment of our disability applicants finally comes to light with the 
government’s (IG) involvement you may wish you had never instituted it. More specifically, the 
insertion of QTC Services into this new requirement process requiring the applicant to take 
what you seem to believe is a Functional Capacity Exam (FCE) at a doctor’s office other than in 
their own hometown was an ill-conceived idea that is now bearing bad fruit. Even the Hearings 
Officers of the RRB Bureau of Hearings and Appeals that are independent of any previous 
decision now refer to QTC Services in their letter of notice to appellants advising of additional 
exams they will order when, by the time the case gets to this stage an extreme amount of 
medical evidence is already in the administrative file. Getting an appointment with a QTC 
physician now that you have tripled the demand for second and third opinion exams has 
become extremely difficult. The QTC doctors now being scheduled are “professional raters” 
who sometimes do not practice medicine. They have small offices, often in remote locations 
that look like veterinary clinics I have been told. I have also been told that some have office 
personnel that are rude and treats the RRB cases like cattle, not patients and certainly not 
giving FCE’s. They perform cursory examinations and attempt to spend as little time as possible 
with the claimant since they are being paid for the visit with no investment in the outcome. 
One visit for an exam, previously reported to RRB was in Atlanta to a doctor the Georgia 
Composite Medical Board reprimanded because he failed to disclose prior licensing problems in 
Colorado. This was introduced before RRB Hearings Officer Janet Coleman in a recent Hearing.  
Then to make sure this new policy is completely ridiculous, the travel that QTC requires the 
applicants to endure is becoming a major problem. Please permit me to give you some 
examples of my observations since May, 2015. I will be happy to provide the last names at your 
request: 

1. Mike of Norton, Virginia is today in an ICU unit with respiratory failure, congestive heart 
failure and COPD. I talked with him today. He has been trying to get a disability freeze 
and early Medicare since 2012 and we think he was on the verge of approval until the 
new policy required him to comply with a QTC request for travel to two medical and two 
mental exams and he is still waiting. Almost the same situation applies to Robert Batten 
of Muscle Shoals, Alabama where the Rating Section is now powerless to decide in his 
case. 

2. Bill of Knoxville, Tennessee was told by QTC to drive 125 miles to Asheville, NC for an 
exam. He reluctantly agreed after being told he had no choice, only to have QTC call 
back and tell him the doctor in Asheville would not see him and he now was required to 
travel 225 miles to Bowling Green, Kentucky for an exam. He is now being scheduled 
again. 

3. Richard of Kingsport, Tennessee was told by QTC they would schedule him for an exam 
shortly. After three weeks passed he called them back only to leave a message and no 



reply. I talked with him today and he found a second number on QTC and was able to 
get through and was told they would try to send him to Knoxville, Tennessee when they 
find a doctor. 

4. Roger of Erwin, Tennessee has been unable to work since July, 2014. He is 55 years old 
with 35 years at the railroad and due to a heart condition, vertigo and falls including a 
recent broke leg he is highly likely to be rated as occupationally disabled as a locomotive 
engineer. His application has been in Chicago since December, 2014 but a decision 
cannot be reached and QTC is sure to be calling him soon. 

5. Mike of Bakersville, North Carolina, unable to work since April, 2013 and applied for 
total disability lacking eligibility requirements for occupational disability. He has 
objectively identified mental and physical impairments by physicians treating him for 
years only to be sent by QTC for several quick exams that resulted in his being denied 
for disability with the denial referring to the quick exam as principle reason for his denial 
and is currently in the process for a Hearing. 

6. Brandon of Norton, Virginia was denied in his application for disability and also in his 
Hearing. As part of the process he appealed to the Three Member Board on November 
8, 2014. He has heard nothing and has written the Board inquiring as to the status of his 
nine month old appeal.  

 
It is discouraging to hear some of these applicants say that they contacted the RRB Regional 
Office regarding these matters of difficulty with QTC and the process and they now tell them 
they cannot help. This is unheard of from RRB. RRB Regional Offices have a history of complete 
competency, courtesy, compassion and excellent advice and now due to the new policy change 
it has become QTC Services, Subpar doctors, delays, financial hardships and travel the applicant 
in most cases cannot afford. Many of my calls are from those in dire financial need and I plead 
on behalf of them that you will revisit the policy change and allow the competent, professional 
employees of the RRB to function as they have in the 49 years I have been associated with 
them. 
 
Sincerely, 
 
 
Paul L. Wingo 
 
Cc: James P. Hoffa, President, IBT 
      Dennis Pierce, President, BLE&T, IBT 
      Lee Pruitt, Vice President, IBT Rail Conference 
      Freddie Simpson, President BMWE, IBT 
      John Murphy, Conference Director, IBT Rail Conference 
      Mike Tyllas, RRB Program Manager 
      Dan Fadden, RRB Director of Field Services 
 


